UNIVERSITAS ESA UNGGUL

DAFTAR ISI

HALAMAN PERNYATAAN KEASLIAN ...ttt i
HALAMAN PENGESAHAN TUGAS AKHIR ....ooiiiiieice e I

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK KEPENTINGAN
AKADEMIS ..ot bbbttt bbbt i
DAFTAR ISL.cceei e bbbttt bbb bbbt st e et et sttt e sbeene s iv
DAFTAR GAMBAR ..ottt bbbttt b bbbt e e e vii
DAFTAR TABEL ..ottt bbbttt bbbt viii
KATA PENGANTAR Lottt e st e et e e s e e e sste e e st e e e snteeesntaeennaeeennneeans iX
ABSTRAK ..ot e e e e — e e e e et e e e abe e e ate e e nraeeeanreeans Xi
[ PSPPSRI 1
PENDAHULUAN ...ttt s e st e e a e e e sst e e e e s anaa e e e e e nnbaeeeeenraeeeans 1
IO R I 1 L = =1 P 1=V o OSSR 1
1.2 1dentifikasi Masalah...........cccooiiiiiiiii s 1
1.3 Tujuan Tugas AKNIE .....cceoiieie et nae e 2
1.4 Manfaat TUQAs AKNIT .......cuiiiiiece e 2
1.5  LingKup Tugas AKNIT ..o 3
1.6 Kerangka BerfiKil........coooiiiiiiiiiii e 4
1.7 Sistematika PENUIISAN.........c.cciiiiiiieie e 5
[ SR SUPSRSSRTSI 6
TINJAUAN PUST AK A ettt et s e et e e ae e e e nae e e s ae e e aneeeaseeeaneeeanns 6
2.1  Perkembangan Kopi dan Konsumsi Kopi Di INdONESIA............cccccvevveiiiieiieieiiennen 6
2.2 Analisis Dan Peluang BiSNiS KOPI ......ccvivuiiiiiiiie et 7
2 T =Y o1 - Vg [0 N o] o SO OPO SRRSO 8
P e 000]11111 [T oI R T UR PP PP TR 8
2.4.1  JeniS — JeNiS E — COMIMEICE ....ccouvieeiieeieeiesieeieseesiee e eseesteetesneesreeneeeneessaenseanennnens 8
2.4.2 Manfaat E COMMEICE .......ooieieeie ettt e ae e nre s 9
2.5 APIIKAST .t 9
2.6 LAYANAN .ottt bbbttt n e nne s 9
2.7  Metode Perancangan SIStEIM .........cccviiieiiieiiie e re e 10
% N o (0] (011 oL PRSPPI 10
2.8 Metode Perancangan PrOgram ........c.cocveiiieoiiieiie e sie et see e sieesteeesraessaeesaeesnneenree e 13
2.8.1  Unified Modelling Leanguage (UML) .........ccooveiiiiiienie i 13



UNIVERSITAS ESA UNGGUL

2.8.2  Macam Macam UML ..ot 14

2.9  Perangkat Lunak & Bahasa Pemrograman...........cccceeverireeiecienenenesesiese e 15
2.9.1  ANArOId STUGIO c..oveeiiiiicie ettt re e 15
292 JavaMi.. 4w oWn B BN s ahaw e wm owe W 16
293 XAMERER fmit?. Wl S, B0 . . e . 17
I N - V7 T Tod o [ SRRSO 18
2.9.5 MY SQL ittt ettt 18
BAB T oo a e e 20
Y| 1 5 SRS 20
2.1 Rencana PeNElItIAN ........ccooiiiii i 20
2.2 ODYEK PENEIITIAN ...o.eeiiieeeee e 20
2.2.1  LOKaSI PENEIITIAN. ..ot e 20
2.2.2  WaKtU PENEIITIAN ......oviiiiie e 21

2.3 Teknik Pengumpulan Data...........ccccoieiiiiieieiiiese et 21
2.3. 1 ODSEIVASI....eiiiiiiieiieiieie ettt bbb 21
2.3.2  WWAWANCAIA.....eeteiiuiieiiieetee ettt sttt sttt e ab e sbe e s st e e beesnbeesbeeanbeenbeeennee e 21
2.3.3  SHUCI PUSTAKA. ... .ecvieieeeieeie sttt sttt sre et sne e e 21
2.3.4  Penelitian TerKail.......cccooieiieieeie et 22
BAB VL e e r e e 24
HASIL DAN PEMBAHASAN. .....cooitit ittt sttt sttt sre e ene s s 24
3.1  Hasil Dan Pembahasan Penelitian..........cccccooeiiriieiiiinicieeee e 24
3. L1 HASH ODSEIVASI .cvviieiieieie ittt sae bbbt 24
312 HaSH WAWANCAN ...veevverieieiie sttt sttt st st ene s e 24

3.2 ANALISIS DA ...c.veveiiiieeiieiie e ettt 25
3.21  ANaliSiS MaSalaN..........c.oiveiiiieece e 25

3.3 ANalisiS KEDULUNAN .......eiiieiice et 27
3.3.1  Analisis Kebutuhan FUNgSIonal ... 27
3.3.2  Analisis Kebutuhan Non-Funsional............c.ccooeiiieiieic e 27

3.4 Entity Relationship DIagram ..........cceoiiiiiiiiiieiie it 29
3.5 USE CaSe PrOSES BISNIS .....couiiiiiiiiiieieiiie ittt 30
3.5.1  PendefiniSian AKLOK .......ccviiiiieiiee e 30
3.5.2  PendefiniSian USE CaSE.......ceiueiiiieiie ittt sttt 31
3.5.3  Pembuatan Use Case SKENANO...........couerirriirierieriesiesieeieieie et 32

3.6 Activity Proses Bisnis Berjalan...........ccoooiiiiiiiiiii e, 41
3.7 Activity Proses BisniS USUIaN ...........cccooiiiiiiiiiiieeee e 42



UNIVERSITAS ESA UNGGUL

3.8 Activity Registrasi & LOGIN USEI .......cccoiiiiiiiiiieiesie et 45
3.9 ACHVILY UPAAte STOK......ccviiiiiiiiiiieieeeeee e 46
3.10 Update CUSTOMET INTO ....oviiiiiiiiis e 47
TN B R O S D T T To | - o ISR 48
3.12  Tampilan INTErfaCE .....ccveieeiice e et 49
3.13  Metode BIACK BOX.......cciueieiiieiiisiesiesiisies ettt 55
BAB V o bR R et R bR e R bt ne bt e ne e 56
KESIMPULAN DAN SARAN. ...ttt e sae e e et e e snneeesnea e 56
5.1 KESIMPUIAN. ...ttt 56
5.2 ST 11 TR P TSP 56
DAFTAR PUST AKA ettt e e et e e et e e e st e e ane e e anaeeanaeeannes 57
Daftar RIWayat HIdUD ......cc.ooviiieiecc ettt ste e ens 58

Vi



UNIVERSITAS ESA UNGGUL

DAFTAR GAMBAR

Gambar 1. Kerangka BerfiKIl .........ooiiiiiiiiiiiiiieee e 4
Gambar 2, Daerah Penghasil KOPI........c.coviiiiiiiiiiieee s 6
Gambar 3. EVOIULIONAry PrOtOTYPE ......cueiiiiiiiiiiiiieiicsieiee et 11
Gambar 4.ReqUIrMENtS PrOtOTYPE........couiiieiieie ettt e e sreene e 12
Gambar 5. ANAroid STUGIO .........oiiiiiieieierie ettt 15
GAMDAT 6. JAVA.... ettt sttt b e bbbt bbb e s et et bbb e st 16
GAMDAT 7. XAIMPP ... bbbttt bbb 17
GaMDAr 8. JAVASCIIPL .. .ecveeiieeie ettt et a e e sre e re e n e reenre e 18
GaAMDAr Q. MYSOL ... re e e e nne e 18
Gambar 10. DIagram ERD........ccooiiiieii et 29
Gambar 11. Use Case DIaQramM..........ccccviieiierieiieieesiesieseeste e e sae e e sieanee e sneanaesneense e 30
Gambar 12. proses pemesanan ManUAL ..............cccueiiereiieiieeie e nne e 41
Gambar 13.prOSES PEMESANAN..........ccueeireireeireeteiiesteeteeseesteeteaeessaessesseesraesseasesseessesssesseessenns 42
Gambar 14. Proses pesan antar KOPI.........c.civeieiieieeie e seesie e se e seeste e sre e nne e 43
Gambar 15. Activity LOGIN & REGISIIASI ......ccueiuiriiriiiieieieiie et 45
Gambar 16. ACtiVity UpPdate STOK ........ccceieiiiiiiiiiiiieieie e 46
Gambar 17. Activity Update CUSIOMET ........ccoiiiiiiiiiieieiie et 47
Gambar 18. Class diagram USUIAN ..........ccooiiiiiiiiiieeee e 48
Gambar 19. LOgin APIIKASI........c.uiiiiiiiieieie e 49
GaMDAr 20. REGISTET ...t bbbttt b bbb 49
Gambar 21. Tampilan Beranda ..........ccooueieiiiiiiiiiiieieieiese e 50
Gambar 22. Tampilan Detail Produk ..o 50
Gambar 23. Tampilan HiStory PESANAN ...........cccoiiiiiiiieieie e 51
Gambar 24. Tampilan ADOUL ..........ooiii e 51
Gambar 25. Tamiplan FOrget Password.............cccoiviiiiieiicie e 52
Gambar 26. Tampilan Dashboard Admin ..o, 52
Gambar 27. Tampilan Menu Website AdMIN............cccooviiiiii i, 53
Gambar 28. Tamiplan Users pada WEDSITE ..........c.ccvevieiieiieii e 53
Gambar 29. Tampilan TranSaCtioN ...........c.coiveiiiieiieie e 53
Gambar 30. MenU ChECKOUL...........coiiiiieieie e 54
Gambar 31. MENU PAYMENT........c.ciieiieie ittt e be e ae e e s teesbe s e e saeesreeneesreenneens 54

vii



UNIVERSITAS ESA UNGGUL

DAFTAR TABEL
Tabel 1. Tabel Hasil Proyeksi Konsumsi Kopi Di INAONESIA ...........ccevveiiiiiiiiiiiiiiiicieeees 7
Tabel 2. ReNCaNa PENEIITIAN.........oiiiiiiiecie e nneas 20
Tabel 3. Penelitian Terkait........cccooiiiiieiiiiiese e e 23
Tabel 4. Hasil Analisis Masalah dengan Metode PIECES ..........coeiveiverieiiicieee e 26
Tabel 5. Kebutuhan FUNGSIONAL ............coiiiiiieiecic e 27
Tabel 6. PendefiniSian AKLOT .........cooiiiiiiiieee e 30
Tabel 7. PendefiniSian USE CaSE.......cccoiiiiiiiiiiiieieiie sttt e 31
LI 10T I T 10T 1 USSR 32
I o B T ] (-] SRS ROSURSPR 33
Tabel 10. RAE IMEBNU.... .ottt bbbttt b et e e 34
Tabel 11. Update CUSTOMEr INFO........cccoiiiiieiice e 35
Tabel 12, OF0r MBNU.......iiiiiiieiieieie ettt bbbttt bbb et ne e 35
Tabel 13. Order SNIPMENT..........coiiieie ettt et e s e e aeseenneas 36
Tabel 14. RECEIVE INVOICE. ......cieiiiieiieie ettt sttt sneesteeneesseesteeneeaneenneas 37
Tabel 15. UPdate STOCK........coiiiiiiieie e 37
Tabel 16.Create PrOMOTION ........cui ittt sttt e e ste e ereesreeneeaneenneas 38
Tabel 17.UPUALE IMBNU......eiiiieiieiie ettt e e nteeneeereesreenteaneenneas 38
Tabel 18. ISSUE INVOICE ....vveieieiieiie ettt ettt e e ste et e sreenreenteaneenneas 38
Tabel 19.PAY TOF SEIVICE ....cueiiieie ettt ste e reesreenseaneenneas 39
Tabel 20. REPOIt PAYMENT.......coiiiiiiieiieie it 39
Tabel 21. DEIIVEIY OFUEN ..ot 40
Tabel 22. Testing dengan metode BIAaCK BOX ........ovveiiiiiiiieiicie e 55

viii



